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OCTOBER 26, 1983, 1115 hours

Phone ringing.....

Female: Hello.

Det. Hoffman: Hello is this Mrs. Chandler?

Mrs. Chandler: Yes it is.

Det. Hoffman: Yes Mrs. Chandler this is Detective Hoffman Hollywood Florid:
Police Department.

Mrs. Chandler: Uh huh.

Det. Hoffman; I spoke with Mrs. Hall from the Greyhound bus people.

Mrs. Chandler: Yes.

Det. Hoffman: And I think she spoke to you and told vou what our investi-
gation pertained to is that correct?

Mrs. Chandler: No I didn't talk to her.

Det. Hoffman: Who'd you speak to? _ .

Mrs. Chandler: Well the lady from, that's still st the Salvation Army office
called and asked me about.

Det. Hoffman: That's who I meant Mrs. Hall from the Salvation Army.

Mrs. Chandler: Uh huh.

Det: Hoffman: I just got confused here.

Mrs. Chandler: Okay.

Det. Hoffman: Okay, you no longer work for Greyhound is that correct?

Mrs. Chandler: I didn't then I worked for the Salvation Army.

Det. Hoffman: Oh I keep saying Greyhound excuse me, Salvation Army.
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Det. Hoffman:

Mrs. Chandler:

Det. Hoffman:

Mrs. Chandler:
Det. Hoffman:
Mrs. Chandler:
Det. Hoffman:
Mrs. Chandler:
Det. Hoffman:
Mrs. Chandler:

Okay now regarding July 24, 1981 a transaction that you

conducted for an individual that wanted to go from Newport

News, Virginia, to Jacksonville, Florida, do you recall that
transaction?
Yes.

Can you basically tell me that occurred on that day?
Oh I was thinking about this the other day and I thought i
1 know that name. When I was talking to Mrs. Zurak from the
Salvation Army, the best I can remember is the man came in
and wanted a ticket to Florida and he said that he had a
job if he could get there and that he had been, I'm trying

it seems like he told me he had been in New Jersey or |
somewhere with relatives but he wanted to go back to Florida;
I'm not positive about that... : %
Okéy that's alright.

But I think so and that he wanted to go back to Florida and
he had this job if he could get there and I talked to Captain
Jones about it and he had me to call the place that he had
said he would have the job and...

So you attempted to verify his employment?

Right. The best I can remember it was a tile company, 1'm
not, or electrical or something like, I can't remember.

Was if possibly a roofing company?

Do you have a name for it, Rose or something?
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Det, Hoffman: No I don't I'll have to check.

Mrs. Chandler: I don't, I can't, it would be on my file if they can find
it at the Salvation Army, it would be written down who I had
called.

Det. Hoffman: Okay.

Mrs. Chandler: And I did tell Miss Zurak if she could find the telephone
bills that they would have the number that I called...ah
and talked to the man there and he said that ah this man
had worked for him, Mr. Toole had worked for him and ahm
but that he would work and then he would just disappear,
that he had had some problems with ah a parent dying and
something I don't know and after that he had sorta gone

.he woul . .
hay wire, worﬁ a little bit, be gone and work and be gone
but that he would give him a job if he came back.

Det. Hoffman: Okay.

Mrs. Chandler: And so we did issue a bus ticket and...

Det. Hoffman: What were the hours you worked on that particular day?

Mrs. Chandler: We were working from, I probably was woerking 8:30 to 4:30.

|

Det. Hoffman: 8:30 to 4:30? Do you recall what time of the day he would -

~have came into your office?

Mrs. Chandler: It seems that maybe he came like eleven or eleven-thirty

' ~and when I tried to call the man in Florida he was out.

Det. Hoffman: -Okay.

For lunch or something so we had him come back that afternoor,
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Det.

Mrs.

Det.
Mrs.
‘Det.
Mrs.

Det.

Mrs.

Det.

Mrs.

Det.

Hoffman:

Chandler:

Hoffman:
Chandler:
Hoffman:
Chandler:

Hoffman:

Chandler:

Hoffman:
Chandler:

Hoffman:

" Okay.

to, after we could verify it. I believe that's the way
it was, with so many it's hard to remember exactly.
Okay did you also contact the Greyhound bus people to verifyg
if he could get a bus out to Florida? 7
Ah, we, I did call. I don't remember what they told me
though, but we did call to check to see you know the times
for the bus.

Okay so your next step would, you would write out a check
for the fare?

Yes made to the Greyhound Bus Lines and it would be for a
non-refundable ticket.

Non-refundable?

Right.

And then you would give him the check to take to Greyhound?
Yes, right. We would call them and tell them that we were
sending this man with the check for such a such an amount

for a ticket to Jacksonville, Florida, and to let them know

that it was a legitimate check.

And Captain Jones and ah, I can't remember probably Brenda
Owens signed the check, Captain Jones, I'm not positive.

Now if you wrote a check out on the 24th okay, I mean that
would be the day of the transaction, it wouldn't have been

if he came in on the 23rd you would have documented it on th
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Mrs.

Det.

Mrs.

Det.

Mrs.

Det.

Mrs.

Det.

Mrs.

Det.,

Mrs.

Chandler:

Hoffman:

Chandler:

Hbffman:

Chandler:

Hoffman:
Chandler:

HOffman:

Chandler:

Hoffman:

Chandler:

next days records.
It would have been documented the day that he came in.

Okay fine so it's definitely the 24th then. Okay now, would
you people, the Salvation Army take him to the Greyhound
Bus terminall.

No.

How far was the Greyhound Bus terminal from the Salvation
Army?

I'm not sure but it's

Ah probably about maybe two miles,

on the same street, on the same side of the street it's

just a straight walk down. I don't know if it's two miles,
I'm not good at spaces you know.

I see, I see.

But it's not that far, not very far. We had a lot of people
that walked it.

Okay now what happens if Mr.TOOLE failed to get on that bus?
What would happen to the check?

We would get the check back. I mean we, if he cashed it in
they just went ahead and, you know if he never used the
ticket we wouldn't have any way of knowing whether or not
he used it unless he brought it back to us.

So he's not given a check persay, he's given like a pass to
get onto this bus? |

No it's a check. He got a check that was...
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Det. Hoffman: Made out to Greyhound.

Mrs. Chandler: .to Greyhound so we got it back from the bank when he i
cashes it, you know when he pays for the ticket. E

Det. Hoffman: Okay, otherwise it couldn't have been cashed anywhere else.

Mrs, Chandler: Okay fine I see that.

Det. Hoffman: Do you recall what this Mr. Toole looked like, a description
of this individual?

Mrs. Chandler: I saw his picture in the paper the other day.

Det. Hoffman: Yeah.

Mrs. Chandler: Ah I don't know. T have sort of a vague idea of him being
sort of a dark skinned man, ah thin, but that may have been
from the paper cause I kept, the name was in my mind before
that and I was, this is a real familiar name,_what,.how do
I know him.

Det. Hoffman: Alright. And you saw this in the newspaper, his photograph
is that correct?

Mrs. Chéndler:_ Right.

Det. Hoffman: How long ago.

Mrs. Chandler: I don't know a couﬁle days ago.

Det. Hoffman: Okay.

Mrs. Chandler: Last week sometime.

Det. Hoffman: And you recogﬁized him as the individual that came into the
Salvation Army on July 24th 19817

Mrs. Chandler: I didn't really recognize the picture at all. It didn't
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Det.

Mrs.

Det.

Mrs.

Det.

Det.

Mrs.
Det.
Mrs.

Det.

Hoffman:

Chandler:

Hoffman:

Chandler:

Hoffman:

Chandler:

Hoffman:

Chandler:

Hoffman:

Chandler:

Hoffman:

it didn't really ring a bell.

Okay. |

It seems that when he was in that day he had on tan work
pants and a long sleeved shirt, I don't kow.

Alright, but he was by himself?

Yes so far as I know I never saw any...the best I can note
that would be no my notes too if they can find the file.

You wouldn't have any idea what the schedule was at the

bus terminal for him to leave Newport News, Virginia?

No I sure don't. |
Okay fine. Alright Mrs. Chandler I appreciate the informatie
that you were able to furnish us with.

You're welcome.

Thanks again now.

Uh huh.

Bye.
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